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Independent Assistance Dog Agency
Application for the Assistance Dog programme

 As part of IADA’s Assistance Dog programme you will be matched with a dog trainer on our 
register, or passed on to another non-profit, if applicable.
If applying on behalf of another person, please fill out this form from their perspective.

Personal details:

Full name:

Preferred name:

Date of birth:

Gender:

Address:

Postcode: 

Telephone: (optional)                                                               I am unable to talk on the phone: 

Email address:

In order to apply for Assistance Dog training, you must have a disabling condition under the 
definition in section 6(1) of the Equality Act 2010. Please tick here to confirm this: 

We are a user-led organisation run by disabled trustees. If accepted as an applicant you will 
become a member, you will have voting rights and be invited to events such as Annual General 
Meetings. Please tick here to acknowledge this: 

Please describe your diagnosed disability in brief:
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If your condition does not have a firm diagnosis, but is being investigated by a medical practitioner,
please tick this box: 

What category of assistance do you need from a dog? (Tick all that apply)

Guiding 
(E.g. Do you have partial or complete blindness, blurry or tunnel vision, difficulty navigating your 
environment during certain medical events?)

Hearing 
(Severe or profound deafness, inability to hear doorbell, fire alarm, emergency alarms in shops)

Mobility 
(Use a wheelchair or walking stick and cannot reach dropped items, or do not use mobility aids but
cannot bend down or reach for items without consequences of disability)

Medical Alert or Response 
(Have a condition which causes unpredictable medical emergencies you cannot detect in advance, 
or that you need a dog to assist you with once they strike, such as by fetching a kit or triggering an 
alarm)

Psychological 
(Have a disabling mental health or developmental condition that a dog could perform physical 
actions to mitigate)

What exactly do you want a dog to do? What do you have difficulty with that a dog could be 
trained to physically help with?
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We need to verify you as an applicant. This means that we confidentially check with your medical 
practitioner(s) that you have a disability and are eligible for the Assistance Dog programme. This is 
required by international Assistance Dog guidelines but also allows us to better understand what 
you need from the training programme.

Please provide your General Practitioner’s postal contact details:

 You will also need to sign the data protection form so that they are legally able to respond to 
us. If you have not seen your main doctor in the last six months, please make an appointment with 
them to discuss your application before sending in this form, so that they are better able to 
describe your needs. IADA does not have the ability to access your medical records.

Can you provide the postal contact details of other medical professionals whose care you may be
under, such as a hospital specialist, psychiatrist, occupational therapist?

Are you a current or former member of HM Armed Forces or the civillian emergency services? If 
so, we may be able to refer you to a more specialised charity if this is desired.

Please list the other people resident in your household:

Name Age Relationship to applicant

 Please note that if your application is successful, your dog (if you have one), will cease being a 
family pet and will need to interact primarily with you (e.g. being fed, taken out to the toilet, taken 
out for exercise), in order to maintain a strong bond and working relationship. Please make sure 
the other people in your home are aware of this before application.
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Please list the animals in your household other than the dog you wish to be considered for 
training:

Species Age Socialised to dogs or kept
apart?

What kind of accommodation do you live in, e.g. house, ground-floor flat?

Please tick this box if you have a securely-fenced outdoor area accessible to your household: 

Please tick this box if there is a place nearby suitable for exercising/ free-running your dog for the 
length of time required for its breed and size, each day: 

Is your home wheelchair-accessible? Some of IADA’s staff are physically-disabled and may be 
unable to visit some homes. Could a lightweight wheelchair be lifted over the step at your front 
door? Is there lift access if you live in a flat?

If you live in rented accommodation, please provide your landlord’s address and contact details, 
in case we need to advocate for you:

If you are in employment, please provide contact details below:

If you attend school, college, or university, please provide the contact details of an appropriate 
staff member:
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About the dog you wish to have considered for training on the Assistance Dog programme:

Name:

Breed (if known):

Age (approximate if 
unknown):

Insurance provider:

 It is an international Assistance Dog requirement for owner-trained dogs that they are covered 
by insurance taken out by the owner, so if you do not have pet insurance, this will eventually need 
to be put in place before you can qualify as a partnership. Some insurance providers will not cover 
dogs that attend certain situations with their owner, which your dog may do if it qualifies as an 
Assistance Dog, and so we may need to check this if you do already have pet insurance.

IF YOU DO NOT ALREADY HAVE A DOG:
 Please wait until after your application interview with the trustees, to buy a puppy or procure a
dog. We have had instances in the past where people have bought dogs before attending an 
interview and it has then turned out that the dog they now own is unsuitable for the desired work.
IADA do not raise puppies and so will not be able to match you with a dog if you are not wishing to 
obtain your own. If you would rather be matched with a dog in its later stages of training, we 
recommend applying to another Assistance Dog charity.
Please tick here if you do not already have a dog you wish to train through the Assistance Dog 
programme: 

We also need to verify that your dog is in good health to perform assistance work and that it 
receives proper medical care; please provide postal contact details of your dog’s veterinarian:



Charity number: 1167033 Page 6 of 10

How much training has your dog had so far?

Do you have a relationship with a local dog trainer who may be willing to come onto IADA’s 
register and act as your Assistance Dog trainer?
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   What happens next:

On receipt of your correctly-signed paperwork, we will begin to assess your application. We aim to 
take no longer than 21 days to do this, but sometimes we do not hear back from references for a 
long time.
We will write to your listed medical professional(s) and if applicable, your dog’s veterinarian. After 
this we will put you in contact with one of our volunteers to arrange a homecheck of your 
residence; this is required so that we can assess any additional aids you may need in order to work 
with your dog (e.g. pull ropes for doors).
After the above steps, we will determine if we are able to help you through the Assistance Dog 
programme, and if so will invite you to interview for further discussion. If we feel we can accept 
you onto the programme, you will be given an application pack with paperwork.
Beyond this, you are expected to work on training your dog for at least 15 minutes per day through
the provision of training literature and the guidance of your trainer. If no trainer is within a suitable
distance of you, we may need to give you advice from a distance and have you come down to 
Hampshire periodically to report to the trustees.
You will need to send monthly training logs and yearly veterinary reports to IADA. For more 
information about the requirements of the programme, please see the Membership and Policy 
Handbook on the Information for Members page of IADA’s website.

We receive many applications to the Assistance Dog programme, but very few applicants make 
it to the interview stage because they do not demonstrate an understanding of the sheer 
commitment required to train, qualify, and work with an Assistance Dog.
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Eligibility checklist:

I give permission for the Independent Assistance Dog Agency to contact the people listed herein to
discuss my application 

I give permission for my application details to be passed on to a local dog trainer or non-profit as 
appropriate 

I understand that I may need to travel to Hampshire for an interview with the trustees 

I agree that my home will be checked before my application is approved 

I am a permanent resident of the United Kingdom 

I am able to feed, water, and groom my dog 

I have a method of picking up my dog’s waste, e.g. with a Poopsta 

I am able to independently exercise my dog (or with a parent/ assistant if a child under 16) 

My dog is registered with a veterinarian and receives routine vaccinations and flea treatments 

I understand that there may not be a trainer I can be matched with straight away 

I agree to attend sessions with my trainer that may not be based at my home 

I agree to inform IADA if I am unhappy with my trainer’s conduct 

I agree not to behave in any way that may disparage the reputation of IADA 

I declare that all information given in support of my application is, to the best of my knowledge, 
correct. I understand that to knowingly give false information may, in the event of a successful 
application, result in the training of my dog being halted or in my dog losing its status as a 
trained Assistance Dog with IADA.

Applicant signature:                                                                                                   

Print name:                                                                                                                   

Today’s date:                                                                                                                         

If this form has been filled out by someone else on behalf of the applicant, please provide details:

Full name:                                                                                                                      

Relationship to applicant:                                                                                           

Reason for filling out form:                                                                                        

Signature:                                                              Date:                                                 
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Do you have anything else to add?

For questions, please email: contact@iadauk.org.uk 

Please return this form to: 

Independent Assistance Dog Agency
165 Tintagel Close

Andover
SP10 4DD
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Responsibilities and Expectations—Applicants
What you can expect from IADA:

After we have received your application, in accordance with our CIO constitution, we aim to 
respond within 21 days. However, a response may take longer if all trustees have not been 
available for a meeting, or if your doctor(s) or veterinarian have not responded to us.
Depending on whether we can determine that you meet our requirements for Assistance Dog 
training, we will either inform you in writing that you are not eligible, or invite you to an interview 
with the trustees and an assessment of your dog. A homecheck is also required.
If we are able to proceed, a contract will be signed and you will then be an IADA client. We will 
provide you with training aids, lead sleeves, jackets (at correct stages only), clickers, leads, rope 
tugs, etc. as the charity can afford them. Everything provided to you will remain the property of 
IADA and must be returned if required.

IADA will not charge you any fees for training. There may come a point when your assigned trainer 
on the register wishes to charge a fee or expenses, but IADA would first try to pay these from 
charity funds and ensure that the fees are reasonable.
Once you and your dog are a qualified partnership, a fee of £10 once yearly is payable to IADA to 
help with our operating costs.

Your data will only be handled in ways that you have consented to in your application, and in 
accordance with the Data Protection Act.

What IADA expects from you:

IADA is a user-led organisation. As an accepted client, you will have voting rights on decisions taken
on occasions such as the Annual General Meeting. The charity must be safe for everybody 
involved; clients, dogs, trainers, volunteers, and trustees. As such, we will not tolerate harassing, 
abusive or threatening behaviour from any one member towards anybody else, whether physical, 
verbal, or written, including in emails, text messages and over social media.
Likewise, we will not tolerate political extremism towards members such as Anti-Zionism, 
Islamophobia, Homophobia, racial supremacy, or any discrimination against different categories of 
disability among other applicants.

We expect you to adhere to the handbook you are given as a member, and to be dedicated to 
training your dog at home, as well as keeping in regular touch with your trainer to arrange proper 
sessions and assessments. You must follow the guidelines of the charity at all times in regard to 
dog uniform and the kinds of areas you are ready to train in. 

By signing below, you are agreeing to abide by the above expectations, and understanding that 
non-compliance may result in your removal from the IADA programme.

Signature:                                                                                     Date of birth:                                                 

Printed name:                                                                              Date of signing:                                              


